
Report to: Cabinet, 14th June 2016

Report of: Councillor Roger Berry, Cabinet Member for Housing and Heritage

Subject: ADOPTION OF THE TEMPORARY ACCOMMODATION PLACEMENT AND 
THE TEMPORARY ACCOMMODATION PROCUREMENT POLICIES – KEY 
DECISION

1. Recommendation

1.1 That Cabinet adopts the Temporary Accommodation Placement Policy 
attached at Appendix 1 for use by Worcester City Council when placing 
homeless households;

1.2 That Cabinet adopts the Temporary Accommodation Procurement Policy 
attached at Appendix 2 for use by Worcester City Council when procuring 
temporary accommodation.

2. Background

2.1 A Local Authority has a duty to provide assistance to homeless households under the 
provisions of the Housing Act 1996 (as amended by the Homelessness Act 2002). 
Furthermore, where an application for assistance for a homeless household is under 
investigation, the Council has an interim duty to place households in suitable 
accommodation.

2.2 Currently the Housing & Welfare Options Team at Worcester City Council has either 
procured units of accommodation or made arrangements with accommodation 
providers within Worcester City to enable it to comply with its homeless duties.

2.3 Housing officers also give consideration to a variety of factors when deciding who to 
place and where to place them, to ensure that the accommodation is suitable. 
However these factors are not formally written down and there are certain 
circumstances where officers need input from senior management, for example 
where officers have to make a placement outside of Worcester City. 

2.4 Recent case law has clarified the approach that Councils should be taking when 
making placements, by reference to specific published policies, providing placements 
within their own area as far as reasonably practicable, identifying who should have 
priority for placements in their own area and the consideration of the welfare of 
children.  



3. Temporary Accommodation Placement Policy

3.1 The Temporary Accommodation Placement Policy identifies how individuals are 
placed in temporary accommodation and it will ensure that all the necessary factors 
for placements are taken into consideration. Adoption of the policy is cost neutral, 
non resource intensive. It provides clarity for staff and will ensure consistency of 
approach. 

3.2 The Temporary Accommodation Placement Policy is attached at Appendix 1.  It 
largely codifies current working practices within the housing team, detailing the 
matters that housing officers consider when making placements.

3.3 The policy also ensures that officers consider the Children’s Act 2004 and the welfare 
of children. The policy also provides guidance on what to do in certain complicated 
cases. The policy also gives guidance on other matters such as when to provide 
discretionary accommodation and what is a reasonable period of time when ending 
accommodation. 

4. Temporary Accommodation Procurement Policy

4.1 The Temporary Accommodation Procurement Policy sets out the Council’s policy for 
procuring temporary accommodation. This policy sets out how the Council will fulfil 
its statutory duty to ensure that suitable temporary accommodation is procured to 
meet the requirements of the Homelessness (Suitability of Accommodation) 
(England) Order 2012. 

4.2 The Temporary Accommodation Procurement Policy is attached at Appendix 2. This 
policy also codifies current working practices within the housing team.

5. Implications

5.1 Financial and Budgetary Implications

None directly arising from this report.

5.2 Legal and Governance Implications

The adoption of these policies is consistent with the approach advocated by recent 
court decisions.

5.3 Risk Implications

The polices will provide front line staff with a clear framework to be able to make 
decisions in relation to more complicated homeless approaches in a consistent and 
efficient manner.

5.4 Corporate/Policy Implications

These policies codify existing practices in respect of the provision of temporary 
accommodation. The policies will be reviewed with Member engagement on an 
annual basis.



5.5 Equality Implications

An Equality Impact Assessment has been completed.  The policies give consideration 
to those with disabilities due to the difficulties they face in being accommodated and 
the need to be in particular locations for care. It gives consideration to households 
with children and their need to be accommodated in certain areas due to schooling 
and other reasons of welfare. There are no implications identified for other groups 
with a protected characteristic.     

5.6 Human Resources Implications

None directly arising from this report.

5.7 Health and Safety Implications

None directly arising from this report.

Ward(s): All wards.
Contact Officer: Nina Warrington, Strategic Housing Service Manager

Tel: 01905 722494

Email: nina.warrington@worcester.gov.uk

Background Papers: None.
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